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University of Connecticut Health 
Center HuskyBuy Training Manual 

 
 

PROCEDURE NUMBER:   2010-P1 
 
 

HOW TO LOG INTO HUSKYBUY  
 
 
OVERVIEW:  
 
This procedure focuses on how to log into HuskyBuy.  View audio visual Lesson #1 
Welcome & Site Navigation for additional information on how to navigate the system once 
logged in. 
 
 
PROCEDURE: 
 
STEP 1: GO TO HUSKYBUY SITE LOGIN  
 

• Go to the purchasing services website at http://purchasing.uchc.edu.  
• Click on the “HuskyBuy Site Login” link located to the right on the home 

page.  You will be redirected to the HuskyBuy site login screen.   
 

 
Figure 1 

http://purchasing.uchc.edu/�
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STEP 2: LOG INTO HUSKYBUY 
 
If you are an existing HuskyBuy user, you must complete the following fields under 
the section titled “Are you an existing user?”  If you currently are not a HuskyBuy 
user, proceed to Procedure #2010-P0 How To Request A New HuskyBuy User for 
further instructions.   
 

• User Name – enter a valid user name.  User names are case sensitive.  
• Password – enter a valid password.  Passwords are case sensitive.  
• Click on Sign In.  

 

 
Figure 2 
 
NOTE:  After multiple unsuccessful login attempts your user account will be locked.  If 
you have forgotten your user name, contact the HuskyBuy Help Desk.  If you have 
forgotten your password, proceed to Step 3: Password Reset Request to continue. 
 

 
Figure 3 
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STEP 3: PASSWORD RESET REQUEST 
 

• Click on Forgot Your Password? to reset your password.   
 

 
Figure 4 
 

• User Name – enter a valid user name.  User names are case sensitive.  
• Email address – enter your UConn Health Center email address. 
• Click on Go.   

 

 
Figure 5 

 
• You will receive the following message: “Your request has been submitted”. 

 

 
Figure 6 
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NOTE:  If your user account is no longer active you will receive the following 
message: “Your password reset is restricted to active user accounts.  Contact your 
administrator for further assistance.”  If you receive this message contact the 
HuskyBuy Help Desk.  
 

 
Figure 7 
 
 
STEP 4: RECEIVING AN EMAIL NOTIFICATION 
 
You will receive an email stating your password reset request has been received.  The 
next step is to establish and confirm your new password.   
 

• Click on the link provided in your email and you will be redirected to reset your 
password. 

 
NOTE:  DO NOT RESPOND TO ANY AUTOMATED EMAIL NOTIFICATIONS. 
 

 
Figure 8 
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STEP 5: RESET YOUR PASSWORD  
 

• Answer – enter the answer to the security question provided.  This field is case 
sensitive.   

• New Password – enter a new password with a minimum length of 6 
characters.  Passwords are case sensitive.   

• Retype New Password – duplicate what you entered in the new password 
field.  This field is case sensitive.   

• Click on Go. 
 
NOTE:  If you have forgotten the answer to your security question, contact the 
HuskyBuy Help Desk. 
 

 
Figure 9 

 
• You will be redirected to the home/shop navigation tab. 

 

 
Figure 10 


